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ABSTRACT _ __ . '_ . . _ 

Designed fort he _ general public and. possibly ^-sui table 
also for high school economics students, this pamphlet describes ^he 
provisions of the Equal Credit Opportunity Act, The act prevents age 
from being used as the basis to deny or decrease credit to those who 
otherwise qualify, the pamphlet presents general rules for rating an 
applicant: (i)_a creditor may not refuse to consider retirementr 
income when rating a credit application; (2) a creditor may not ^ 
require the reapplicat ion for or closing of an account upon reaching, 
a certain age or ret iremerit ; ( 3 ) a creditor may not deny credit or 
close an account because credi t-related insurance at ^certain ages is 
unavailable ; and (4) a consumer 62 or older must be given at least as 



many points for age as any 
are noted, such as the law 
information related to age 
ability arid willingness to 
creditor in the event that 
The final section presents 
enforcement agencies which 
laws. (LH) 



person under 62 . Special considerations 
permi tting creditors to consider 
that has_a clear bearing on the person's 
repay debt . The- legal obligations of the 
credit is denied are briefly described., 
a list of ' names and locations of federal 
deal with questions concerning fair credit 
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The Equal Credit Opportunity Act 



. . . and Age 



You retire llils year at age 63, plarlnlng to fulfil a lifetime 
drearti of salliriy oil the seas: But, despite a good credit 
history and a comfortable income, you find tHaf tfie 
money you can borrow would barely buy ^ rowboal. 
What do you do? 



brtyour 65ih birthday yoo receive a notice to reapply for 
your credit card at a loctil department sio o. \ our finan- 
cial situaiion Is unchanged from last year. What do you 
do? 



You may havc_a complaint urider the Equal Cjedit Op- 
portunity Act. Tills Act prohibits discriminaticn atjair.st an 
applicaiit for credit brl the basis of age,_sek, n;ant^^^^^^^^ 
race, color, reliylon; naliohai origin, and other faciors; 

This pamphlet describes Itie provisions of the Act (and 
the regi|aliori Issued by the redcriil Reserve to ca^^^ 
diit) that prevent your age from being used against yon 
when you need credit. 



Rating Yeu As 
A Credit Risk- 

The GeneraHSuies 

\ ■ 

- ^ s. - 

Creditors use various criteria In determining the types of 
loans they will make and the creditworthiness of the peo- 
ple to whom they will lend: They want to be assured that 
you are boih able and willing to repay debt. They will 
therefore ask questions about your income, your ex- 
penses, ybur debts, and your reliability. Do yqU have say- 
Ir O ' investments? Do you own your own home? 

have you lived at yoiir current address? What 
is your credit History? , 



The Equal Credit Opportunity Act does not prcililbit a 
creditor from using such criteria. If does not give anyone 
an, niitomailc right to credit or require that loans be made ^ 
to people who are not good credit risks. 

Under the law, a creditor may afso ask how old you are. 
However, tHe lise of this Ihfdrmatlori lii restricted. The 
law says that your age Jiiay not be the basis for an ar- 
bitrary decision to deny or decrease credit If you 
otherwise qualify, You may^not be turned down for 
cre^nt jiis! because you are over a certain age. 

A creditor also may not: 

• refuse to consider your retirement Income In rating 
your credit appillcatlon. 

• require you to reapply, change the terms of your 
account, or close yoiir account just because ybii 
reach a certain age or retire, 



• deny you credit or close an account because credit . 
life insurance or other credit-related Insurance I5 not 
available to people "your age. 
« 

Some creditors reIy_Dn a . system of credit-scoring to rate 
you -as a credit risk. Based bri the creditor's experience; a 
certain number of pdinis is given to each characteristic 
which has proved to be an accurate predictor of credit- 
worihiness: The Equal Credit Opportunity Act j3ermjts .a 
r who uses i^ucH a system to score your age. But: 



ere 



If you are 62 or older you mast be given at least as 
rnany points for age as any person lihder 62. > 



Considerations 



Age Has econr>n]ic consequences. If you are young ahd 
just ehterihg the- labor force, your ^arnlngs^are_likely [0 
grow over the years: 0n the oHier hand, your expenses 
6 are probabl y rising too^ and you may not have B uilt up 



Iiuich ()f a credit record To rely on. If you arc retired , you 
may liavc ekperlenccd n loss In Iricbme. Oi> the btlier 
Jiaiui, ydUr exptMises Have probably decreased also, and 
yoD may have a solid credit litstory to sapport your ap- 
plication. 

All of this Irifbrmatidh cdUld liavc ari important effect dti 
your creditworthiness^ but not all of It will show up on a 
credit form; 

The law iHcrefdre perriills a creditor fd consider iiifdrina- 
tion related to age that has a clear beailng_qn a person's 
ability and wiillngness to repay debt. Consider the follow- 
ing example: 

• Jones applies for a mortgage loan for 3U years w[th 
a 5% downpayrHLnjt. Junes is 63 years old and his 
income, will be reduced, when he retires In two 
years. The loan Is denied. 

<Idnes rriight meet the bank's standards if .the downpay- 
nient were larger. If the loan had a shorter term with 
fiigher monthly payments, or If savings and Investments 
—or other assets easily converted to cash— could be of- 
fered as security fdf the loan. 

If you think there rnay be a connection betweeh yoiir age 
arid the factors used to deterrrilrie credilwdKhiness^ 
should gd Id your credit IntiSrvlew armed with alternatives 
and ready to supply whatever information will help your 
chances for credit, 

IfGreditIs 
Denied 

A creditor may not stall you on an appllcfillon. The law 
rcqurics thai you be noillied within 30 days 61 any action 
taken on your apjDilcallbn. !( credit Is denied, this notice 
must be In writing, and It must either give specific reasops 
for the denial or tell you of your right to request sucH an 
explanaiion. You have the same rights If a credit account 
is closed. 



If iTdli are denied credl!, first find blit why. ReiUcitiber 
llial you migfit try to renegotiate credit terms— ^uch as 
the length of the loan or the size of your downpayment— 
If sbriie aspect of creditworthiness corinectccJ with your 
aye puts ybii al a disadvantage. Try to solve tlie prbblcm 
wlih the creditor; and sliow you know about your right to 
equal credit opportunity. 

If the problem can't be solved arid you believe that you 
hfive been disctiminaled against, you may sue for actual 
damages, plus a penalty fee if the violatioil was inlen- 
fionaL The court will also award you reasonable 
attorney's fees if there s been a violation. 



To Find 



Federal Enforcement Agencies 



- - - - ^ - . _ _ \ . 

If you tliiiik y_au have beetl discrifnliiated against in con^ 
ncrfioii wifli aedjt, you niav want to ask th(^ appropriate 
1-pdcral enfortc.meni agency (pi advice and. help. These 
agrhiies and Hie types of deditbrs regulated by elicli are 
listed on the back dl this pamphlet. ^ . 

If ypu heed help In Ibcalfng source's of credit in ybiir corn- 
iiiunily, ybU may want to contact a local consumer 
education group or association of reilr^d persoris. 



^ CD^r""^ GoiicrfioH of iKe Fcderat Reserve System 
. y>|L Wmhinsjon, G± 20551 

^ktnbcr^m S- 



National Bonks 

Complroiier of li^e Currency 

eonsumer Corhn)iinJty.aiid Fftlr Lending Examination Divlsbn 
Wasfiliiglbh, D.C. 20219 



Stotp Member Bnnkfl 

Tpd^ral Reserve Bank serving the district In which the Slate men)ber 
bfirik Is located. 



Nonmf mb«r jnoiired Banks 

f Vdcriil Deposit Insurance eorporallou Regional Director (or the ;egton 
lii wlilcli the nbnmcmber Insured balifi Is located. 



Savings InstUnUons Insured by the F5LIC and M^nibrrs of llie 
jTlitfi System (except for Savings Banks Insuied by FDIC) 

-The Federal Home Loan Bank Board Supcrvfebry Agent In the dfefrfet 
/Tm which tlie jnslltuflon Is ioceled. 

Federal Credit Unions 

ncglonal office of the Natlbrial Crccllt Union Admlnlslratlori serving the 
f^rea in which the Federal credll union Is focated. 

Creditors Subject to Civil Aeronautics Board 

Director, Bureaii o( ^hlorcerrienl 

Civil Aefdnaiitics Board • ^ 

1825 Connecticut Avenup, N.W. 

Washington, IXC. 20428 t 



Crpdiiors Siibjcct to Iriterstiite Cbmhieirce Cbrhmlsslbri 

l^^jlC-.prrroccGdj^^^^ 

Iriicrslalc Commerce Commission 

Washington, D:C: 20423 : 



Credltois Subject to Packers and Si^pcky^^ 
'Nearest Pockfeis and Stockyards Administration area supervisor, 

Sriiiill Biisliieas Ihvpstmeiit Companies ^ i 

U.S. Small Business Administration 

1441 L Street, N.W. ^ - 

Washington, D.C. 20416. 

Brokers and Dealers 

Scciirities and Rxchangc iCommisslon ; 
Washington, D.C 20549 

Federal Land Banks, Federal Lund Bank Associations, Federal 
intermediate Credit Banks and Production iCredit Associo* 
tldns 

Farm CrcHii AdmlhlslralLbh ' 
490 LT:n(ant Plaw. S.W, 
Washington. D..C. 20578 

Retail, Departnicnf SliiteA, Cotisuriier FJtiahCe Companies; All 

Olhfr Creditors, and All Nonbank Credit Card Issuers (Lenders 

p[ier_ailrig on a jocal or reglon^^ use the address of lite 

F.t.C. Reglonai i^ffit^e in which ihey operaiej r 

FederaLThidG-Cottlmlssion 

hqtial Credit Opporluriity ' " ' 

Washington, U.C, 20580 [ ^ 



